
Our mission is to improve the reliability, integrity, efficiency  
and productivity of critical infrastructure with industry leading  
controls technology.

Our vision
To define and lead the controls technology market.

What our offerings provide
We put controls at the centre of clients’ systems, improving the reliability  
of essential infrastructure.

Who we are

Mission, vision and values

FRESH VALUES

Proserv has a distinctive 
delivery-focused culture. 
At the heart of everything 
that we do, the five Proserv 
values guide our decisions 
and behaviours. Internally, 
we refer to our values as 
FRESH.

Forward as a team

Right thing, right way

Entrepreneurial Spirit

Serious about service

Help, share and 
communicate

First think safety Thinking 
creatively

Fast and
 flexible

Enquiring and 
challenging

Technology 
innovators

Transparent and 
engaging

Inquisitive and 
entrepreneurial


